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Headquartered in Budapest and majority-owned by Hungarians, 4iG is a group of companies active in telecommunications, IT systems integration, space industry and technology, which is a leading provider of integrated services in Hungary and the Western Balkans, and one of the key players in the knowledge-based, digital economy. 
The main strategic goal of our company is to satisfy the digitisation needs of businesses and governments by using digital competences and cutting-edge technology. 


We are committed to introducing and operating an effective quality management system in an effort to guarantee the consistently impeccable quality and continuous improvement of our services, to the satisfaction of our Partners.
In conducting our business, we are fully committed to complying with the applicable laws, authority regulations and standards, as follows:

In order to ensure customer satisfaction, we operate a quality management system that guarantees the quality, continuous development and renewal of our services.
· To increase customer satisfaction, we define and fix the standards for our activities based on the applicable laws, professional regulations, the latest results in our field of operations and customer expectations, while constantly monitoring and applying changes.

· During the implementation of quality-oriented management, we ensure further development of the system by constantly checking and evaluating the efficiency of system operations and the satisfaction of our partners, for which we define new quality targets.

· We take the necessary action to ensure that, as a result of cost-effective operation, personal and material conditions are always provided at a level that creates an adequate basis for high-quality work.

· As a means to ensure efficient operation and services that satisfy all customer needs, we continuously provide education and training for our employees.

We consistently monitor the effects of climate change and strive to use energy-saving technologies in our operations.

In the field of data protection, one of our main objectives is to use, in our products, IT and technical solutions that comply with the Hungarian laws.

Quality management is a primary duty and responsibility of our executives and employees alike. Therefore, everyone at our Company is personally responsible for the quality and continuous development of their work and for ensuring that their work contributes to the satisfaction of our Partners.


Budapest, 1 October 2024 	


									Péter Fekete 
Chief Executive Officer of 4iG Plc
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